Terms and Conditions for Ninja Cash Dash Promotion (May 2024)

By completing & submitting the Ninja Pro signup form (www.ninjavan.co/en-my/signup) for Ninja Cash
Dash Promotion (“Promotion”), you (“Shipper”) hereby acknowledge that you have read, understood and
irrevocably accepted these terms and conditions:
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The Promotion is a rewards milestone promotion sponsored by Ninja Logistics Sdn. Bhd. (“Ninja”)
in which selected Shippers (who have started shipping parcels with Ninja) may earn volume-based
incentives.

Promotion duration is for a total period of 90 days commencing from Shipper’s onboarding date
with Ninja (“Promotion Term”).

Notwithstanding anything herein, Ninja may at any time and for any reason without prior notice to
Shipper:

(a) change, suspend or alter the terms and conditions herein, or terminate the Promotion;

(b) disqualify, suspend or terminate Shipper from the Promotion; and/or

(c) withdraw, suspend and/or terminate the Promotion.

By participating in the Promotion, Shipper hereby consents and agrees that Ninja may collect and
use the personal data collected to communicate with Shipper via emails, mobile messages and/or
calls to mobile devices for purposes such as but not limited to marketing, survey, promotion, etc.
in accordance with the terms and purposes set out in Ninja's Privacy Policy
(https://www.ninjavan.co/en-my/privacy-policy), and for Ninja to share such personal data with
affiliates or third parties and/or transmit the same overseas to such parties for such purposes.
Shipper warrants that any personal data provided to Ninja for the purpose of participating in the
Promotion is accurate and complete and collected legally.

Ninja shall not be liable for any incorrect or inaccurate information provided by Shipper to Ninja
during its participation in the Promotion.

Delivery orders include but are not limited to: standard delivery, next day delivery, same day
delivery, express time slot delivery, return pick up delivery.

Shipper’s eligibility for cash incentives shall be based on Shipper’s total invoiced parcel volume
shipped with Ninja for the Promotion Term.

Ninja endeavors to make monthly payouts of eligible cash incentives (as determined by Ninja in its
sole discretion), in the subsequent month into Shipper’s bank account as registered in Ninja’s
records but Ninja does not warrant or guarantee timely payouts.

Cash incentives cannot be purchased, resold, exchanged or transferred for value or otherwise
under any circumstances.

Shipper shall fully indemnify, defend, hold harmless Ninja, its directors, officers, employees,
representatives, agents, and affiliates, from all third party claims, liability, damages and/or costs
(including but not limited to legal fees) arising from your participation in the Promotion or your
breach of these terms and conditions.
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