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The information provided below is for general reference only and is subject to change at any time without prior notice. Please contact us directly for the most up-to-date details

Country Supported Parcel Dimensions
(L / W / H) Supported Parcel Weight De-minimis Tax Rate

Australia 59 * 49 * 39 cm 0<W≤20KG AUD 1,000 10%

Austria 60 * 40 * 35 cm 0<W≤30KG - 20%

Belgium Minimum: 10 * 20 cm
Maximum: 60 * 40 * 35 cm 0<W≤20KG - 21%

Brazil Minimum: 10 cm per side
Maximum: Up to 100 cm per side 0<W≤10KG USD 50 for exemption of duties between 

individuals 17% - 19%

Bulgaria 60 * 40 * 35 cm 0<W≤30KG - 20%

Canada 60 * 40 * 35 cm
#Up to 68 * 43 * 43 cm 0<W≤30KG CAD 40  for taxes and CAD 150 or duties. 5% - 10%

Chile Minimum: 10 cm per side
Maximum: Up to 100 cm per side 0<W≤20KG USD 41 19%

Colombia
Up to 50 cm per side, 

not exceeding 150 cm across all three 
sides

0<W≤20KG USD 200 19%

Croatia 60 * 40 * 35 cm 0<W≤30KG - 25%

Cyprus 60 * 40 * 35 cm 0<W≤30KG - 19%

Czech Republic 60 * 40 * 35 cm 0<W≤30KG - 21%

Denmark 60 * 40 * 35 cm 0<W≤30KG - 25%

Estonia 60 * 40 * 35 cm 0<W≤30KG - 22%

Finland 60 * 40 * 35 cm 0<W≤30KG - 25.50%

France 60 * 40 * 35 cm 0<W≤30KG - 20%

Germany Minimum: 10 * 20 cm
Maximum: 60 * 40 * 35 cm 0<W≤30KG - 19%

Greece 60 * 40 * 35 cm 0<W≤30KG - 24%

Hong Kong 60 * 40 * 35 cm 0<W≤30KG - -

Hungary 60 * 40 * 35 cm 0<W≤30KG - 27%

Ireland Minimum: 10 * 20 cm
Maximum: 60 * 40 * 35 cm 0<W≤20KG - 23%

Italy 60 * 40 * 35 cm 0<W≤30KG - 22%

Japan 59 * 49 * 39 cm 0<W≤20KG JPY 10000 10%

Latvia 60 * 40 * 35 cm 0<W≤30KG - 21%

Lithuania 60 * 40 * 35 cm 0<W≤30KG - 21%

Luxembourg Minimum: 10 * 20 cm
Maximum: 60 * 40 * 35 cm 0<W≤20KG - 17%

Malaysia Maximum 100cm per side, not exceeding 
200cm for all three 0<W≤30KG MYR 500 10%

Malta 60 * 40 * 35 cm 0<W≤30KG - 18%



Mexico 60 * 50 * 50 cm 0<W≤10KG USD 50 16%

Netherlands 60 * 40 * 35 cm 0<W≤20KG - 21%

New Zealand 60 * 50 * 40 cm 0<W≤30KG NZD 1,000 15%

Norway
Minimum: 10 * 20 cm, up to 45 cm per 

side,
 not exceeding 90cm across all three 

sides

0<W≤5KG - 25%

Philippines Maximum 140cm oer side, not exceeding 
300cm for all three 0<W≤30KG PHP 10,000 12%

Poland 60 * 40 * 35 cm 0<W≤30KG - 23%

Portugal 60 * 40 * 35 cm 0<W≤30KG - 23%

Romania 60 * 40 * 35 cm 0<W≤30KG - 19%

Slovakia 60 * 40 * 35 cm 0<W≤30KG - 23%

Slovenia 60 * 40 * 35 cm 0<W≤30KG - 22%

Spain 60 * 40 * 35 cm 0<W≤30KG - 21%

Sweden Minimum: 10 * 20 cm
Maximum: 60 * 40 * 35 cm 0<W≤20KG - 25%

Switzerland 60 * 40 * 35 cm 0<W≤5KG CHF 62.50 for VAT exemption. Customs 
duties depend on the type of goods. 8.10%

Turkey
Up to 150 cm per side, 

not exceeding 220 cm across all three 
sides

0<W≤30KG - 20%

United Kingdom 60 * 40 * 35 cm 0<W≤20KG £135 for customs duties. VAT applies to all 
imports above £15. 20%

United States of America
Minimum: 10 * 15 cm

Maximum: 55 * 40 * 35 cm
#Up to 68 * 43 * 43 cm

0<W≤30KG USD 800 0%

Vietnam Maximum 100cm per side, not exceeding 
200cm for all three 0<W≤30KG VND 1,000,000 10%

# Additional charges applies


