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Thudng mai dién tu
trong bdi canh
binh thudng maéi

Trong nhing nam gan day, thusng
mai dién td van phat trién ving vang
tai Doéng Nam A (SEA), nhung dai
dich Covid 19 da tao cu hich tang
trudng mdai cho thusng mai dién tu.
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% s$6 ngudi mua sam

truc tuyén tai BNA
70%
32%
23%
| | |
2020 2021 2022

S6 liéu ndm 2020 dudc Idy ti Bdo cdo Po ludng Thudng mai dién ti ©éng Nam A 2021,
s6 liéu nam 2021 va 2022 dudc thu thdp ti két quad khdo sat gan déy véi hon 9.000 ngudi tham gia.

*Source, White Paper Ministry of Industry and Trade
https:/trungtamwto.vn/file/21930/bctmdt2022-final-pdf_08c88.
pdf

Thuong mai dién tu
trong bdi canh
binh thudng maéi

Sau dai dich, thusgng mai dién tU quay vé cot
mMoc phat trieén nhu trudc khi Covid-19 xay ra,
do ngugi tiéu dung mudn dudgc két ndi vai
thuong hiéu moét cach truc quan sinh déng
han.

Doi mat véi nhiing van dé vi mo cua kinh té
toan cau, su phat trién cla thugng mai dién
tl tai Dong Nam A c6 phan cham lai.

*~51 triéu

NQuU3di mMua sam truc tuyén tai Viét Nam nam 2022
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Di nhién, dudng phat trién cda thuang
mai dién td tai Déng Nam A van con dai
trong tuang lai v8i nhiéu ca hoi tang
trudng (xem Mckinsey, SYNC Pdng Nam A
cua Bain & Company va Meta, va
e-Conomy SEA cua Google, Temasek,
Bain).

Viét Nam ciing khong ngoai lé.

*Nguén, nghién ciu cta Facebook & Bain Company
https:/ivww.facebook.com/business/news/southeast-asia-digit
al-consumers-new-stage-evolution

*Nhin chung, trién vong cho mua sam truc

tuyén van kha tich cuc, véi tdng gia tri hang

hdéa (CMV) du kién tiép tuc tang trudng vai

muc CAGR tu 129 ty dé la My 1én 280 ty do la
MY vao nam 2027.
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https://www.mckinsey.com/industries/travel-logistics-and-infrastructure/our-insights/e-commerce-is-entering-a-new-phase-in-southeast-asia-are-logistics-players-prepared
https://www.bain.com/insights/southeast-asias-digital-consumers-a-new-stage-of-evolution/
https://www.bain.com/insights/southeast-asias-digital-consumers-a-new-stage-of-evolution/
https://economysea.withgoogle.com/report/
https://economysea.withgoogle.com/report/
https://www.facebook.com/business/news/southeast-asia-digital-consumers-new-stage-evolution
https://www.facebook.com/business/news/southeast-asia-digital-consumers-new-stage-evolution
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V38i khoang 100 nén tang thudng
mai dién tU xuyén bién gidi, Viét
Nam dudc eMarketer xép vao
top 5 qudc gia c6 toc do tang
trudng trong nganh 20%/nam.

La ngudi ban hang thucng mai
truc tuyén, lam cach nao dé ban
tiép tuc duy tri su lién quan va tao
c3 hdi kinh doanh trong giai doan
tiep theo?

74.8%

Ngugdi dung internet Viét Nam mua hang
hoa va dich vu truc tuyén
(Bon vi: USD)

5.73 triéu

Doanh thu cla 4 nén tdng hang dau ca nudc -

Shopee, Lazada, Tiki va Sendo nam 2022
(Bon vi: USD)

~57 triéu

du doan Viét Nam sé vudt Thai Lan vao nam
2025 dé tré thanh nén kinh té internet I6n
th hai 3 Dong Nam A
(Bcn vi: USD)

*Source, Vietham+ on Vietnam'’s e-commerce forecast
https://en.viethamplus.vn/viethams-ecommerce-forecast-to-co
ntinue-booming/247944.vnp
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TU nam 2014, Tap doan Ninja Van da
don dau lan séng phat trién cua
thuong mai dién td Béng Nam A.

Va3i viéc phuc vu hon 2.000.000* nha
ban hang tai Béng Nam A suét 12
thang lién tuc qua, chuing téi co thé
quan sat, nam bat va du doan dudgc xu
thé madi.

*S6 liéu chinh xdc tinh dén ngay 31 thdng 3 ndm 2023.
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Chung téi da thuc hién khao sat vgi
hon 9.000 ngudi, tu sdu quoc gia -
Singapore, Malaysia, Philippines,
Indonesia, Thai Lan va Viét Nam -
nham hiéu han moét nhém ngudi dam
Mé mua hang truc tuyén, dugc goi
than thudng la:

E-SHOPAHOLICS

(TIN PO MUA SAM TRUC TUYEN)

Ninja Van Vietnam x Geopost

e



Ninja Van Vietnam x Geopost

—

Vay... nhng tin d6 mua sam
truc tuyén nay la ai?

Va tai sao ho la nhing khach
hang quan trong?
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Li do e-shopaholic
la khach hang quan trong.

15%

- b3 - [ ] '
Ngudi mua sdm online BPNA la e-shopaholic!

=
I
Giao dich thuong mai dién ti DNA Chiém +

N
Y
!

Ninja Van Vietnam x Geopost

tong s6 giao dich mua hang thuong mai dién tu.

e



Ninja Van Vietnam x Geopost @

Doi véi e-shopaholics
tai Vietnam

10%

. ae- ic!
Ngudi mua sam online tai Viét Nam la e-shopaholic!

=
I
Giao dich thuong mai dién t Viét Nam Chiém +

tong so giao dich mua hang thuong mai dién tu.
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Mua sam truc tuyén la ban ning
cua mot e-shopaholic.

Ho mua sam truc tuyén

gdp d6i nhitng ngudi mua Ho s dung thanh thao céac Ho mua sam qudc t&
hang truc tuyén binh thuong nén tang da kénh de dang
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Gan nhu rdé rang la gan
100% san pham dudc
ho mua online

Su
VGi
]

Viéc mua sam cua

e-shopaholic AL

dudc thuc day bai

yéu thich va dam mé doi
viéc mua sam truc tuyén.

~

—

b )
!
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E-shopaholics Ia nhiing
ngudi tién phong
mua sam truc tuyén

Nhiéu ngugi trong sé ho da trai qua thai ky ma
mua sam truc tuyén van con kho khan 3 BNA.

Ho san sang vugt qua nhiing rao can khi
nganh thuong mai dién td cén non tré dé

mua nhiing gi ho muoén.

/

“Trudc day, toéi phai gui tin nhan SMS
hoac gui email cho ngudi ban trén
blogshop dé mua nhiing mén tdi mudn.
Toi cling da trai qua giai doan tim ki€ém
trén cac dién dan cac dai ly uy tin dé
mua hang tu Taobao.”

Lyn, 35, Nha tu van, Malaysia
Mua sam truc tuyén ti 2008

“Toi da tung mat rat nhiéu thai gian dé
tim mua do lam vudn tai cac clia hang.
Ké tu khi téi bat ddu mua hang trén
Facebook, tbi c6 thé dé dang tim thay
nhiing gi téi can!”

Chutinun Moungsrisak, 36,
Ngudi lam viéc tu do, Thai Lan
Mua sam truc tuyén td 2012

“Toéi Nha cé 1an thd dat mua nhing san
pham khéng cé & Viét Nam. Mua sam da
khéng dudc dé dang vi cac trang web mat
nhiéu thdi gian vdn chuyén quéc té cho
dén.”

Vuong Duy Blc, 32, Giadm Déc Marketing,
Viét Nam
Mua sam truc tuyén ti nhing ndm 2010

\
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Théng qua hinh thic phong van truc ti€p 1-1 qua dién thoai, vao thang 4, 2023,

chudng t6i da phan tich dugdc nhiing yéu té6 ma “e-shopaholic” cé dudc

Dé bi anh hudng Cé dau tu Thong thai Trung thanh

0000
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Mang xa hoi va nhing ngudi cé stc anh hudng dang

quyét dinh mua hang cua e-shopaholic.

tré thanh “cong cu tim kiEm" mdi clia e-shopaholic.

Nh{ng nén tang nay cling anh hudng manh mé dén

*91% e-shopaholic mua hang ti dé xuat clia nhiing ngudi cé
sUc anh hudng va thusng hiéu ho theo ddi trén mang xa haoi.

*Dua trén két quad khdo sat dugc thu thdp ta hon 9.000 ngudi tham gia.

-
“Mang xa hoi la moét cach hay
dé td6i cdp nhat cac xu huéng.
Viéc mua hang cua t6i bi tac
ddng bdi nhitng ngudi cé6 anh
hudng ma tdi theo déi va cac
quang cao dudgc ca nhan héa
trén Facebook va Instagram.”

Adrienne Martines, 32, Qudn ly Thi
trudng, Philippines
Mua sam truc tuyén td 2015

N

~
Toéi theo d6i nhitng ngugi cé

anh hudng va bi thu hat bdi
thudng hiéu va phong cach
cla ho. Toi tin tuéng ho va
nhiing san pham ho gidi
thiéu nén téi khéng bao gid
nghi ngd chat lugng san
pham téi mua.”

Darryl Cheong, 25, Designer, Singapore
Mua sam truc tuyén td 2018

-

“T6i theo doi nhitng ngudi cé
anh huéng trong linh vuc
lam dep dé cap nhat trao luu,
va t6i sé& tim hiéu thém vé
nhiing trao Iuu nay trén
Google.”

Ardra Fiandra, 35, Ban hang truc
tuyén, Indonesia
Mua sam truc tuyén t 2016

~

-
“Mdt ngudi cé anh hudng
trong linh vuc thé duc thé
hinh ma t6i theo d6i da mac
b6 dé thé thao nay, téi cling
mudén Mac thd, vay nén toi da
mua noé."

Dominica, 30, Ky su, Malaysia
Mua sam truc tuyén ti 2019
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“Khi téi bat dau mua sdm truc tuyén, tdi da that vong véi chat
luong quan 4o, tui va giay dép ma téi nhan dugc. Gig day, toi
danh rat nhiéu thdi gian dé nghién clu, doc nhin xét va tim
dung kich cé cua t6i.”

Chyntia Putri Ridwan, 25, Nhan vién Phap ly, Indonesia

Mua sam truc tuyén td 2017

-

~

-
“Toi da tung ndi khéng vai viéc mua truc tuyén hang xa xi hay

My pham. Nhung gid thi khac - téi tin tudng cac cita hang truc
tuyé€n ma téi mua vi téi da tu minh tim hiéu, thu tai ctra hang
va xem video danh gia san pham truéc khi mua!’

Papitchaya Sriwattana, 31, Media buyer, Thdi Lan
Mua sam truc tuyén ti 2013

“Google la ca thé gidi cua t6i! Ngay ca khi ban bé gidi thiéu san
pham cho téi, téi van sé tu tim hiéu bang cadch xem céac video
danh gia dé chac chan rang san pham do tét. Dao nay tdi thich
mua dung cu an uéng va dang nghién cdu trén Google va
Baidu ciling nhu tré chuyén véi 5-10 ngudgi ban trén Taobao vé
mat hang nay.”

Ng Li Ya, 31, Quan ly, Singapore

Mua sam truc tuyén ti 2010

@

Cé dau tu

E-shopaholics danh rat nhiéu thai gian dé tim hiéu san
pham. Da s6 sé xem xét danh gia, binh luan vé san pham 3
cac nén tang khac nhau trudc khi quyét dinh mua hang. 86%
tin d6 mua sam truc tuyén quyét dinh diing/tri hoan mua
hang néu ho khéng doc danh gia

Danh tiéng I8n trén nén tang truc tuyén |a yéu té téi quan

trong dé thic day e-shopaholics chi tién cho san pham. 53%
Phan I8n E-shopaholic doc 1-10 bai danh gia, khoang 29% doc
11-25 bai danh gia va 18% con lai doc 26 bai danh gia tra Ién.
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E-shopaholic la nhing chuyén gia trong hé sinh thai thusgng mai dién tU. Ho mua
sam thudng xuyén nhiéu nganh hang, trén nhiéu nén tang nhu Facebook,

Thong thai

Instagram, TikTok Shop, va cac trang ban hang truc tuyén.

So v8i nhiing ngudi mua sam trén cac san mai dién td chinh théng, e-shopaholic
san sang hon trong viéc thi nhitng nén tang maéi (tat nhién sau khi ho da tim
hiéu can than!)

*Top 3 nganh hang e-shopaholic mua sam

*Dua trén két qud khdo sdt dugdc thu thép ti hon 9.000 ngudi tham gia; trit céc danh muc sdn phdm nhu Tap héa va Thuc phém tudi séng va dé uéng

4 N

“Ldc trudc toéi chi mua quan do ba thang
Mot 1an. Gis day téi mua 90% nhiing gi toi
mudn/can trén mang - quan ao, dé ndi
that, hang tap héa va dé dung hang
ngay. Tham chi téi con mua hang trén
livestream méi Ian t6i vao xem.”

Supanai Rattanawinitkun, 39, AVP
- Digital Marketing, Thadi Lan

Mua sam truc tuyén td 2008

/

“Téi d3 quen véi hinh thidc mua sdm nay
va mua truc tuyén moi tha téi can, ké ca
gua cap cho ngudi than. Bay la mot trai
nghiém mugt ma va gid toi hiém khi mua
hang tai cifa hang nia.”

Nguyén Héng Cuc, 27, Cht doanh nghiép,

Viét Nam
Mua sam truc tuyén td 2017

~

-

“Toi rat thich mua sam truc tuyén, va toi
mua ngay cang nhiéu - tu thdi trang, doé
gia dung, ké ca nhiing vat dung nhé
nhu kep giay!”

Norafilza Zulkifli, 31, Ti€p vién hang khéng,
Malaysia
Mua sam truc tuyén td 2018
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“Toi sé theo ddi va mua hang tu nhitng thuong hiéu /
nén tang da dap Ung tét nhu cau cda téi. Moi thi cho
dén nay déu tuyét vail”

Christel, 33, Chuyén vién phdan tich da liéu, Philippines
Mua sam truc tuyén tu 2012

“Trudc day téi mua sam tai cac clia hang ngau nhién

vi hang & dé ré nhat. Gid téi chi mua ti nhitng cUa
hang téi tin tudng. Téi theo ddi ho shop trén mang
xa hoi dé cé thé cap nhat thong tin thudng xuyén.”

Nannapas Yubamrung, 28, Self-employed, Thailand
Mua sam truc tuyén tu 2015

o

“Toi da ngung mua hang trén Facebook vi khéng hai long vdi
chat lugng san pham. Nhung gis toi da quay lai véi
Facebook sau khi kham pha ra mét sé ctra hang uy tin véi
san pham chat lugng. Téi tré thanh khach hang trung
thanh va mua hang & nhitng cfa hang dé gan nhu mai
ngay!”

Nguye() Huynh Hupng, 48, Gido vién, Vietnam

Mua sam truc tuyén tu 2018

Trung thanh
By N

E-shopaholic c6 tiéu chuan cao hon nhiéu so véi
nhitng ngudi mua sam truc tuyén binh thuéng.

Pé giili chan va cé dugc su trung thanh cua ho,
mMoi budc trong sudt hanh trinh mua sam, tu cai
luét chudt dau tién, dén qua trinh hang giao
dén, déu rat quan trong.

Khi ban cé dugc su tin tudng cua ho, ban khéng
chi cé6 dugc mot khach hang trung thanh ma
con c6 mdt ngudi truyén ba thuong hiéu, ngugdi
sé gidi thiéu clta hang cua ban vai ban bé va ngudgi
than cua ho.
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Tom lai

Pic diem cua mot e-shopaholic

Quyét dinh mua hang cula e-shopaholic chiu anh
hudng manh mé tU mang xa hoi va nhing ngudgi co
anh hudng.

E-shopaholic danh nhiéu thai gian cho viéc nghién cdu san
pham va xem céc bai danh gia trén nhiéu nén tang.

E-shopaholic mua sdm thudng xuyé&n véi nhiéu danh muc san
pham va st dung céc nén tang khac nhau rat thanh thao.

Khi ban cé dudc su tin tudng clia mot e-shopaholic, ban khéng
chi cé dugc mot khach hang trung thanh ma con cé mot nguai
truyén ba thucsng hiéu, ngugi sé gidi thiéu clla hang cla ban vai
ban bé va ngusi than cda ho.
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Pua cac dic diem cua e-shopaholic vao chién
lude kinh doanh dé thu hat ho

Dé bi anh hudng Cé6 dau tu

Thudng hiéu can
cd moét chién luge
truyén théong xa

Moi diém ti€ép xudc
v3i khach hang la

B Mot cd hoi dé xay

cé thé tdc dong
dén su can nhac
cla khach hang.

dung uy tin cho
clUa hang truc
tuyén.

Thong thai

Can nhac chién lugc
ban da kénh nham
cung cap da dang lua
chon mua sam cho
khach hang.

Trung thanh

Trai nghiém mua sam
tuyét vai dudc tao nén
bdi nhiéu khia canh
nhu: san pham chat
lugng, trang web dep
va giao hang nhanh
chong.

Ninja Van Vietnam x Geopost

e



Ninja Van Vietnam x Geopost

—

Dé déng hanh cung nha ban hang
truc tuyén, gid chan nhing
e-shopaholics, Ninja Van tong hgp
cac giai phap dich vu dac biét hGu
ich nhu sau.
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Cac giai phap dich vu giap ban tao an tudng tét
véi e-shopaholic chon loc bgi Ninjavan

Dé bi anh hudng

Trd nén ndi bat vai ndi
dung truyén théng xa hoi
va st dung nhing ngugi

cd anh hudng vai:

» Ninja Rewards - chudng
trinh khach hang than
thiét, nai ban cé thé tich
diém dé doéi phan thuang
hap dan va cac dich vu doc
guyén bao gom quan ly
influencer va nha sang tao
ndi dung

» TikTok Creator
Marketplace - nén tang
két néi cac doanh nghiép
v8i nhiing ngudi sang tao
ndi dung tai nang dé céng
téc va quang bda san pham
hoac dich vu trén TikTok.

Cé dau tu

Pé dé dang thiét ké cac
san pham truyén théng
cho tat ca cdc nén tang -
mang xa hoi, cla hang
truc tuyén, trang web, hay
st dung:

« Canva - m6t nén tang
thiét ké do hoa truc tuyén
linh hoat cho phép ngudi
dung tao ra nhing hinh
anh tuyét dep cho nhiéu
muc dich khac nhau -
mang xa hoi, trang web, tai
lidu ti€p thi - mot cach dé
dang.

Thong thai

Théng tin hang hda dudc

cap nhat lién tuc khi ban

quan ly nhiéu kénh ban
hang vai:

« Sellercraft - cong cu
quan ly don hang truc
tuyén, Sellerwizard cua
Sellercraft d@m bao rang
cac doanh nghiép truc
tuyén sé khéng bao gid bi
mat don hang hay mat
khach hang.

Trung thanh

- Néu ban dang tim kiém cac san
ph@m chat lugng, hay tham khao
Ninja Direct - gidi phap thu mua
toan dién cho cac doanh nghiép
vUa va nho trong khu vuc. Két ndi
v3i cac nha cung cap va nha san
Xuat vai su trg gilup cla déi ngd
giau kinh nghiém, chung téi sé
dam bao rang moi don hang déu
dugc mua theo tiéu chuan tot
nhat.

- Néu can trg giup trong viéc dong
goi cac dan dat hang, chung téi co
Ninja Fulfilment - mét dich vu luu
kho toan dién cé thé dudc tich
haop vao bat ky chudi cung Ung
hau can thuong mai dién tl nao.

- Xay dung cla hang truc tuyén
clia ban va&i Shopify - nén tang
thuong mai dién td hang dau hé
trg cac doanh nhan va doanh
nghiép moi quy mo tao, quan ly va
phat trién cla hang truc tuyén
cua ho.
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https://www.ninjavan.co/vi-vn/programmes/ninja-rewards?utm_medium=referral&utm_source=whitepaper&utm_campaign=vn_whitepaper_eshopaholics_jul23
https://creatormarketplace.tiktok.com/
https://creatormarketplace.tiktok.com/
https://www.canva.com/vi_vn/
https://www.ninjavan.co/vi-vn/services/procurement?utm_medium=referral&utm_source=whitepaper&utm_campaign=vn_whitepaper_eshopaholics_jul23
https://www.ninjavan.co/vi-vn/services/fulfilment-warehousing?utm_medium=referral&utm_source=whitepaper&utm_campaign=vn_whitepaper_eshopaholics_jul23
https://www.shopify.com/vn
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LOI KET

V@i su théng thao vé mua sam truc tuyén, khi mua sam
online, nhiing e-shopaholic cang ngay cang mudn co
chuan muc trai nghiém mua sam cao hon.

Pé cbé dudc su chu y va su trung thanh tU ho, nhiing nha
ban hang phai nd luc dau tu nhiéu vao viéc nang tam trai
nghiém mua sam.

Thoéng qua viéc thau hiéu nhiing nhu cau va sa thich riéng
biét clia nhiing e-shopaholics, ngudi ban hang truc tuyén
c6 thé xay dung mai quan hé bén chat, cé dudc su tin
tudng va cudi cung la tao ca hoi kinh doanh trong giai
doan phat trién mdi cla thuong mai dién tu.
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Oninjavan

Hanh trinh mua sam truc tuyén két thuc khi ngugi
mua chuyén sang giai doan chd cé dudc thd ho mong
muoén. La chang cudi trong hanh trinh mua sam truc
tuyén, khau giao hang cé phan quan trong gidp tao
nén trai nghiém hoan hao khi mua hang truc tuyén.

Nh{ng ngugi tham gia khao sat cung phan anh diéu
nay, v3i 92% trong sé ho chia sé rang néu biét dugc
daon vi nao dang giao hang cho minh, ho sé phan
nao yén tam vi ho biét dudc chat lugng dich vu sé
nhu thé nao.

Hoat déng & Béng Nam A v&i mang lugdi van chuyén
pht séng 100% & Singapore, Malaysia, Philippines,
Indonesia, Thai Lan va Viét Nam, Ninja Van cam két sU
dung vi thé clia minh dé tiép tuc ho trg cac doanh
nghiép thuong mai dién tU - tU viéc chia sé théng tin
va xu hudng thuang mai dién td dén cung cap giai
phap giao hang théng suét.
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Dinh lugng:

Tap doan Ninja Van da tién hanh nghién cldu thuc dia
v8i han 9.000 ngugi dugdc phdng van tu thang 7 dén
thang 8 nam 2022 dé 1ay d liéu lam ¢ s& cho bdo cdo
nay. Can bang du liéu quéc gia da ducc ap dung cho bd
dd liéu nay dé dai dién cho BDNA.

o Ce®Oo®

1,500 1,504 1,500 1,501 1,500 1,503

Phan hoi

Dinh tinh:

Ninja Van Group da phong van tong céng 65 ngudgi tu
xac dinh la ngudi nghién mua sam truc tuyén (dugc
dinh nghta la ngudi mua hon 70% hang hda cla ho truc
tuyén trén nhiéu danh muc (6 danh muc trd lén) tu
Singapore, Malaysia, Indonesia, Philippines, Thai Lan va
Viét Nam dén tim hiéu thém vé hanh vi mua sdm cla
ho.

Tat ca céc trich dan trong béo cdo dudc thu thap tu
thang 4 dén thang 5 ndm 2023 va da dudc san loc va
bién tap
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Oninjavan

Ninja Van la céng ty giao nhan hang chuyén
phat nhanh, Udng dung cdéng nghé tién tién,
cung cap dich vu giao hang vuat troi, danh
cho cac doanh nghiép 3 moi quy mo trén toan
Pong Nam A.

Ra mat vao nam 2014, Ninja Van bat dau hoat
dong tai Singapore va trd thanh céng ty giao
nhan hang I8n nhat va phat trién nhanh nhat
khu vuc Béng Nam A v8i mang Iudi rong khap
sdu quoc gia: Singapore, Malaysia, Philippines,
Indonesia, Thai Lan va Viét Nam. Truy cap
www.ninjavan.co dé biét thém thong tin.
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https://www.ninjavan.co/vi-vn?utm_source=pdf&utm_medium=referral&utm_campaign=live_selling_sea_pdf

