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Ban hang qua Livestream &
Pbong Nam A

Bat ké nhiing kho khan hién tai cda nén kinh té vi mo, thuang
mai dién td 8 Dong Nam A van tdng trudng va phat trién vuct
bac (theo nghién cldu cua Statista, SYNC Southeast Asia by Bain
& Company va Meta, va e-conomy SEA by Goodgle, Temasek,
Bain).

Cau hoi quan trong dudc dat ra doi v8i nhing nha ban hang trén
cac kénh thusng mai dién tu la:
Lam cach nao dé luén bat kip lan sé6ng thucéng mai dién ti?



https://www.statista.com/outlook/dmo/ecommerce/southeast-asia#revenue
https://www.bain.com/insights/southeast-asias-digital-consumers-a-new-stage-of-evolution/
https://www.bain.com/insights/southeast-asias-digital-consumers-a-new-stage-of-evolution/
https://economysea.withgoogle.com/report/
https://economysea.withgoogle.com/report/

Su dnh hudng nhanh chéng cua Internet & thi trudng Héng Nam
A trong nam 2011 d& tao nén lan séng thusng mai dién td, thic
day su phat trién cua cac dich vu ngoai vi trong hé sinh thai;
trong do cé Ninja Van - Céng ty Chuyén phat nhanh Ung dung
céng hghé hang dau Béng Nam A.

Co mat s8m tU nam 2014, Ninja Van mang trong minh Igi thé I8n
dé phat trién trén thi trudng thusng mai dién t clia Béng Nam
A. TU viéc phuc vu hon 2.000.000 nha ban hang trén san thusng
mai dién td 8 Béng Nam A suét 12 thang qua, Ninja Van da quan
sat va duc két dudc cac xu hudng thuong mai dién td (TMDT)
mMai.

Va ban hang qua Livestream la mét trong cac xu huéng dé.



https://www.forbes.com/sites/susancunningham/2013/12/31/rocket-internets-asian-adventures/?sh=1860bdae5b61
https://www.forbes.com/sites/susancunningham/2013/12/31/rocket-internets-asian-adventures/?sh=1860bdae5b61
https://www.ninjavan.co/vi-vn?utm_source=pdf&utm_medium=referral&utm_campaign=live_selling_sea_pdf

Vao thang 11/2022, hon 1.000 phan hoéi* ti cac nha ban hang da
dugc thu thap trén san TMBDT cua Ninja Van trén khap Singapore,

Malaysia, Indonesia, Philippines, Thai Lan, va Viét Nam, dé hiéu ré
han vé xu hudng ndi bat nay.

*Nhdn vao ddy dé xem phuadng phdp ludn cda chidng téi.
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Ban cén nhé nhitng kénh truyén hinh mua sam tai nha chi?

Théng thudng, hinh thidc ban hang qua kénh nay dugdc van hanh
nhu sau: Mot ngudi dan chuang trinh gidi thiéu va thuyét phuc ban
tin vao cong dung tuyét v3i cia moét chiéc may hut bui, khuyén
khich ban GOI NGAY dé nhan dugc khuyén mai 50%, gidi han cho 50
khach hang dau tién. Dé chét don nhanh hon, anh ta sé tang mién
phi mot cay lau nha cho mdi don hang dat ngay trong quang céo.

CU 3 NGUGI LAM KHAO SAT THi CO 1
Ngusdi ban hang trén san TMBT & Béng Nam A cé ban
hang qua Livestream.




D6 chinh la ban hang qua Livestream.
Gid day, phuong thuc nay da dudgc nang Ién moét tam cao madi, véi hai diém
khac biét chinh danh cho ngudi mua hang:

e  Ngusdi mua hang khéng chi bi gidi han trong 1 e Ngudi mua hang khéng con phai ngdi tuc

hanh déng: “MUA". truc trudc TV va do tim céc kénh truyén hinh
) mua sam tai nha vao nhing khung gis cé

° Ngudi mua hang cd thé tudng tac v8i ngudi dinh nda.
ban, thdng qua phan “Binh luan" cua '
Livestream, dé tro chuyé&n nhanh, bay té cam e Gid day, nhiing ngusi mua hang cé thé dé
xUc, chgi tro chai, hdi thém vé san pham, va dang xem Livestream vdi chiéc dién thoai
mua hang. lubn mang theo bén minh cda ho, trén moi

kénh, 3 moi luc.
Su khdc biét nay giup ngudi mua hang chd déng hon, dé dang chu y hon va tdng y dinh mua hang hon.

Khao sat tai Viét Nam cho thay nhiing budi ban hang qua Livestream thuan tién cho viéc xem va mua hang.

e72% nhiing ngudi dudc khao sat trong Bao cao cua Decision Lab cho biét ho bat dau st dung TMBT trén mang xa
hoi vi né "thuan tién".

eSU quen thudc clia mang xa hoi gidp ngudi Viét Nam mua sdm dé dang hon ti cdc nén tang khac nhau.


https://www.decisionlab.co/social-commerce-live-streaming-in-vietnam

Phan tich trén 1.000 diém d{ liéu thu thap tU cdc nha ban hang
trén san TMDT & Béng Nam A cla Ninja Van cho thdy: Ban
hang qua Livestream dugc dp dung nhiéu nhat 8 nhém ngusi
ban cdc mat hang it cdn nhac khi mua (low-involvement
products) nhu Thdgi trang, Lam dep va Cham séc ca nhan, Thuc
pham va Bo6 uéng, cling nhu B6 gia dung va B3i séng.

Diéu nay phu hgp véi bao cao “Hién trang thuong mai xa hoi
va phat truc tiép tai Viét Nam” cla Decision Lab. N6i dung
bdo cdo cho thay ngudi mua hang quan tdm dén cac mat hang
Thai trang, My pham va Do gia dung théng qua thusng mai xa
hoi.




Tam quan
trong cua
Ban hang
qua Livestream




Doi v8i ngudi ban hang qua cac kénh thusng mai
dién tu, chién thuat tiép thi nay cé thé theo doi
nhanh hanh trinh mua hang cua khach hang, tu
nhan thidc dén chuyén doéi.

“Ti c6 thé biét dugc bat ky théng tin nao vé san pham ma toi
can ngay tu cac Livestream ban hang, diéu nay giup toi quyét
dinh xem t6i cé muén mua san pham dé ngay hay khéng”.
Fariz Maswan, 43, Giam déc ban hang va quan hé déi tac, Malaysia

Ngudi mua hang golf va LEGO trén Livestream

“Khi mua hang tu cac kénh ban hang qua Livestream, toi thay
dudc cach ho [ngudi ban hang] st dung san pham, téi nghe
cach ho gidi thiéu san pham, lam téi muén mua san pham dé.
C6 mot cam giac thdi thuc ma téi khéng thé cé dudce khi xem
cac kénh [ban hang] khac.”

Ferisa Mega Putri, 26, Trg Ly Gidm déc Du dn, Indonesia
Ngudi mua hang dé dn nhe va cdc maon dé déc la trén Livestream

“Khi t6i mua quan 4o, ngudi ban hang sé cho t6i xem va mac
thu, t6i c6 thé dé dang hinh dung né tréng nhu thé nao va
quyét dinh mua ngay trong phan binh luan."

Nalinthip Pornsomboonkit, 43, Gidm déc Kinh doanh, Thdi Lan
Ngudi mua hang qudn do trén Livestream




Sau khi khao sat hon 1.000 ngudi ban hang qua kénh TMBDT dang su
dung dich vu cua Ninja Van 8 Péng Nam A, chiing t6i nhan thay cé 3
dong luc hang dau khi Livestream:

@

C6 thém nhiéu Cach hiéu qua dé tao méoi Tao thao luan va tang
khach hang mdi quan hé sidu sac hon véi nhan thic vé shop ban
khach hang hang online

“Cach hiéu qua dé tao mai quan hé sau sac hon véi khach hang”
la1trong nhitng di€m manh ctia Ban hang qua Livestream,
giup ngudi ban c6 kha nang xay dung maéi quan hé véi ngusi mua hang trén quy mé Ién.

Ban hang qua Livestream dat yéu té con ngudi lén hang dau trong viéc kinh doanh va xay dung nén cac
maoi guan hé - trong thdai gian thuc - v38i tat ca cac khach hang mdi va cu.

Va ca déi bén déu cé Igi.




Poi v8i cac khach hang, tat ca cac san
pham déu dudc bay san ra. Thay vi phai tu
tim kiém th ho can, gid day ho dang kham
pha nhithg san pham ma ho chua bao gic
nghi la minh muén.

“Mua hang qua Livestream giéng nhu di mua sadm truc
ti€ép tai cla hang. Ban budc vao clia hang, va nhin thay
mot mén dé dé thuong. Ban khéng can né, nhung ban d3
thay né va ban muén cé nd.”

Guo Lu, 36, Portfolio Manager, Singapore

Ngudi mua son qua Livestream

“Toi khong theo doi bat ky nhan hang hoac kénh nao. Viéc
mua sam cua t6i hoan toan phu thudc vao ai dang hoat
ddng va san pham nao dang dudc ban khi téi ma dng
dung Shopee”

Vinnie Wong, 30, Chuyén vién tiép thi ky thudt sé cdp cao, Malaysia

Ngudi mua dé dung nha bép, tap héa va quan do qua Livestream

an pham nao khéng,
thdi gian thuc cua
a Livestream!




Khé khan trong
qua trinh ban
hang qua
Livestream
|

Chung ta da hiéu dugc tam
quan trong cla Ban hang qua
Livestream, bay gig, hdy cung
tim hiéu nhiing “cau chuyén
phia sau hau trudng”.




Nhiing khé khan trong qua trinh ban hang
qua Livestream

Quan ly khach
hang mua qua
Livestream




TU man dau gid sau riéng 3 Singapore cho dén viéc budn ban hoa
lan & Viét Nam, chung téi da tro chuyén v8i nhing ngugdi dang
mua hang qua Livestream & Béng Nam A* va nhan ra 2 déng luc
chung thic day ho tham gia Livestream: Trai nghiém san pham
gian tiép va Kha nang tuong tac.

Trai nghiém san pham gian tiép cho
phép ngudi mua hang qua
Livestream tuong tdc véi san pham,
théng qua ngudi ban hang. Cich
Ngudi ban gidi thiéu san pham thudng
sé theo yéu cau cla ngudi mua hang
vé gdéc quay va cac cach st dung khac
nhau, lam cho san pham trd nén séng
déng va dang tin han.

Tinh tudng tac cho phép ngudi mua
hang qua Livestream dugc ca ngudi
ban va nhitng ngudi mua hang khac
nhin thdy. Ngudi mua hang chu déng
hon nhd kha nang trd thanh ngugi
tham gia tich cuc V@i vai trd chi dao
Ngudi ban hang qua Livestream.

*Nhdn vao ddy dé xem phuadng phdp ludn cda chidng téi.
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Trai nghiém san pham gian tiép

“Toi dugc xem san pham that, khéng phai anh da
qua chinh sUa. Téi c6 thé yéu cau ngugdi ban hang
Livestream cho t6i xem théng tin chi tiét hoac hoi
ho thém vé san pham.”

Sasatorn Yahatta, 32, Nhédn vién cham soc khdch hang, Thai Lan
Ngudi mua qudn do qua Livestream

“Mua hang trén Livestream tao cho t6i cam giac

nhu dugc xem san pham that.”
Pham Hoang Oanh, 14, Hoc sinh, Vietnam
Ngudi mua quan do, my phdm qua Livestream

“Néu nhling ngudi ban hang qua Livestream ban
cac mat hang nhu khoai tay chién, ho sé ching
minh d6 gion cla san pham, lam chidng téi dé tin
ho han.”

Ferisa Mega Putri, 26, Trd Ly Giam déc Du dn, Indonesia
Ngudi mua dé dn nhe va cdc mon dé déc la trén Livestream




Tinh tucng tac

“Téi that su ngac nhién véi su cdng thang trong tran dau
giad sau riéng. Toi dat gia thau véi nhiing ngudi mua khac
dé xem ai sé thang, giong nhu mét cudc dau gia. Ho
[ngudi ban hang qua Livestream] sé théng bao gia thau
cula ban va sau doé tro chuyén véi ban vai cau.”

Ting Guan Zhao, 34, Giam déc san xudt, Singapore
Ngudi mua sau riéng qua Livestream

“Ngudi ban hang rat vui vé va ban nhiing chiéc dam
dep. C6 ay cling hiéu chudng t6i, nhu thé co ay biét
chudng téi vay!”

Janna De Jesus, 27, Chuyén vién ti€p thj, Philippines

Ngusi mua dam vdy qua Livestream

“Chi can ban binh luan “Téi muén mua”, thi ngugi ban
sé& nhan tin déng loat dén tat ca nhiing ngudi dung
da binh luan “Téi mudén mua”, va 2 ngugi dau tién
thanh toan sé mua dugc mén dé dé. biéu nay lam
cho t6i cdm thay tu tin va hai long khi biét t6i la mét
trong nhiing ngudi mua dugc moén do do.”

Fariz Maswan, 43, Giadm déc bdn hang va quan hé déi tdc, Malaysia
Ngudi mua golf va LEGO trén Livestream




Co6 2 diém chung thuc day ngudi xem tham gia mua hang qua
Livestream - Trai nghiém san pham gian tiép va Tinh tuong tac -
diéu nay cho thay vi sao ngudi ban hang trén cac kénh TMBDT cling
nén ban qua Livestream, bdi vi day la “Mot cich hiéu qua dé tao
mMoi quan hé tot han véi khach hang”.

Tuy nhién, k&t qua khao sat hon 1.000 ngudi ban hang trén san
TMBT & Béng Nam A cua Ninja Van cling cho thdy can nhiéu thai
gian va no luc dé xay dung mai quan hé trén Livestream. Va day la
nhtng khé khan pho bién:

1 TRONG 4 1TRONG 3 1TRONG 3

ngudi néi rang ban

e G ngusi péi rang ban ng’udinéi rz?\r]g rz?.\:t~
Livestream doi hoi . e qua kh? gs th'l’.hUt’ giu
nhiéu céng suc va L|vestre§rr.1 rat ton chan ngugi )’(em va

thdi gian. tuong tac.

no luc.




Nhiing khé khan trong qua trinh ban hang
qua Livestream:

Lua chon
(cac) kenh
Livestream
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Cau hoi khao saty
Ban suU dung

>stream ban

TikTok
22.5%

/\ Facebook

25.5%

3 Déng Nam A, Shopee (27,0%) va Facebook (25,5%) dang dan dau vé muc do phd bién, theo sau d6 1a TikTok (22,5%).

Khi phan tich sdu han d{ liéu trong tUing nudc, ta sé nhan thay cé cac diém khac biét.



Vidu nhu & Indonesia.
TikTok ddng dau bang xép hang, thu 2 la Shopee va theo sau doé |a Facebook vai ty 1é st dung cuc ky thap.

Muc d6 pho bién cua cac kénh Livestream ban hang tai moi quéc gia

25.3% 14.2% .

m 33.7%

10.1% 27.5%

. Facebook

I TikTok
. Lazada

Instagram
. YouTube

0% 25% 50% 75% 100%

Trung binh, nhiing ngudi ban hang trén cac san TMBT & BNA dudc khao sat ndi rang ho dang st dung 2 kénh
dé Ban hang qua Livestream. Tuy vao dat nudc ban dang séng, ban cé thé thuc hién 1 hodc 2 Livestream cho

mMoi kénh, dé téi da hdéa pham vi tiép can cda minh.



Mot phép tinh s bd cho thdy nhiing ngudi ban hang trén cac kénh
TMBT & Bong Nam A dudc khdo sat thudng danh dén 6 gid moi tuan
dé ban hang qua Livestream.

Va dé 1a khong bao gdm thai gian chuan bi cho Livestream.

BAN CO BIET? s
Shopee xuU phat nhiing ngugi ban su

dung video phat lai dé phat thanh

video Livestream.

Pay 1a hanh vi vi pham & muc d6 trung binh thubc

danh muc “Spam”.
\. J



https://seller.shopee.sg/edu/article/3803
https://seller.shopee.sg/edu/article/3803

Nhiing khé khan trong qua trinh ban ha
qua Livestream:

Chuan bi cho buc
ban hang qua
Livestream




Ban hang qua Livestream cé thé trong cé vé dé dang.
Xét cho cung, ngudi mua hang qua Livestream chi dugdc xem nhing gi xuat hién & trén man hinh:
Mot hodc hai ngudi Ndi va gidi thiéu san pham cho ho tt mét khung man hinh tiéu chuan cla chiéc dién thoai théng minh.
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TikTok Facebook

Mot khung hinh nhoé véi ndi dung hau nhu la tuy bién (cac ndi dung thay ddi tuy thudc vao binh ludn clia ngugi xem).
Nhiéu ngudi sé cho rang viéc chuan bi cho budi Livestream 1a don gian.

Cung tim hiéu nhiing su that dang sau hau trudng.


https://www.tiktok.com/@sgkeelat?_t=8Yi0YCMUGQ6&_r=1
https://www.facebook.com/OasisSwiss/?mibextid=LQQJ4d
https://shopee.sg/lovito.sg?smtt=0.95628984-1672717175.3

Tat nhién, viéc chuan bi cé thé dan gian nhu thé nay:

= Nhung hau trudng phia sau cling cé thé phuc tap nhu thé nay:

z,:;:
zq ")

2 ngudi Livestream trén camera dién thoai, st dung ; N A ’.V&
mét kich ban cé sGn dé tham khdo cdc diém can ndi "“"“
trong budi Livestream. Ngudi Livestream sé xem trén
dién thoai ctia ho dé tim nhing binh ludn va trd 18,
tucng tac véi ngudi mua.

2 ngudi Livestream bdng mdy dnh chuyén nghiép, s& dung mdy
nhdc ch td xa cho cdc théng tin can ndéi trong Livestream, trong
khi mat vadn nhin vdo mdy dnh (ngudi mua hang); mdt nhém J&
hdu truong sé theo déi va doc cac binh luan trén Livestream, sau
doé chon ra mét vai nhdn xét dé ngudi dang Livestream tra ISi
hodc tudng tac.


https://www.boozeat.com
https://www.ninjaxpress.co/en-id

Ngoai cac yéu cau hau can cd san, ban cling sé can quan tdm dén
viéc ban hang va chinh sdch hdu mai - giong nhu bat ky kénh TMBDT
Nnao.

Dudi day la mot s6 cau hoi thudng gap:

Ban sé ndi gi trong Livestream ban hang cua minh?
Lam thé ndao dé ban cé thé lén dudc kich bdan cho
Livestream bdn hang cua minh?

e [Ldam cdch ndo dé ban cé thé theo dbi va chét don ti cdc
buéi Livestream?
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Ban hang qua Livestream thuc su khé. Bé la ly do tai sao 63% ngudi ban hang
trén kénh TMPT dugc khao sat ndi rang ho sé khdng cé y dinh thd Livestream
ban hang trong vong 3 thang tai.

Nhung liéu day cé phai la quyét dinh 1au dai?

Khi nhin vao su gia tang cua cac giai phap
ban hang qua Livestream é Péng Nam A, ban sé
thay rang thi trudng dang ua chuéng

viéc ban hang qua Livestream va xem day nhu
la tuong lai cia nganh ban lé.

Clng giéng nhu viéc cé bao nhiéu doanh
nhan nhay bén nhin thay dugc ca hdi cho
dich vu goi xe 8 Béng Nam A (ngudi déng sang lap ga
khéng 16 cdng nghé Grab |a mot trong s6 ho),

thi ngay cang cé nhiéu doanh nghiép clng luén

lién tuc cap nhat xu hudng dé dap Ung nhu cau

vé cac giai phap ban hang qua Livestream.

Cung v8i muc d6 phoé bién cla viéc ban hang qua Livestream trén thi trusng
TMPT hién nay va sé cang phat trién trong tuang lai, cé vé nhu xu hudng nay sé&
ngay cang chiém uu thé.

Bay gid, ching ta hdy cung tim hiéu moét s6 giadi phap dé vudt qua nhing thach
thuc trong viéc ban hang qua Livestream cua ban.




Chon cac kénh Livestream ban hang véi cac giai phap ban hang qua Livestream tron goéi

Co hai loai kénh ban hang qua Livestream, di kém vai cac gidi phap Livestream ban hang tU dau dén cuoi.

Cac trang TMBT

Cac trang TMBT phd bién, nhu Shopee va Lazada* sd
hu moét bd cong cu Livestream ban hang dudc tich
hgp sadn — mot cach dé dang dé tham gia vao thi
trudng ban hang qua Livestream.

Uu diém I8n nhat l1a ngudi xem 38 cac kénh nay déu
la nhitng ngu@i dang cé y dinh mua hang.

Tuy nhién, cac san thusng mai co thé ap dung cach
yéu cau tra tién nhiéu hon dé dugc hién thi trudc. Cac
thudt todn cla céc san TMBT gilp cho nhing ngugdi
bédn hang cé trd thém phi dugc xuat hién trong céc
khung gid vang, diéu nay tao Igi thé cho ho han.

Nhin chung, san TMDT |a mdt nai tuyét vai dé thuc
hanh k¥ nang ban hang qua Livestream.

Phuong tién truyén thong mang xa hoi

TikTok Shop* kénh TMBT cua TikTok, cho phép ban
ban hang ngay trén kénh mang xa hoéi. Chua day mét
nam ké tu khi ra mat tai Péng Nam A, TikTok Shop
da tréd thanh mét trong sé cac kénh ban hang qua
Livestream hang dau cla nhing ngudi ban hang
trén san TMBDT cé tham gia khao sat cla Ninja Van.

Ngoai b céng cu Livestream ban hang dudc tich hgp
san, TikTok Shop con cé mdt tinh ndng ddc dao: dan
chd héa lugt truy cap.

Bat ké s6 ngudi theo ddi ban 1a bao nhiéu, TikTok sé&
hudng lugt truy cap mdai dén Livestream ban hang
cla ban. Mién |a ban dang tao ra nhiing ndi dung
chat lugng va gilt chan dugc ngudi xem, TikTok sé
ludbn mang lai nhiéu lugt truy cap hon cho ban.

*Ninja Van I&d mét trong nhiing déi tdc van chuyén chinh thiic ctia Shopee, Lazada va TikTok Shop tai ©éng Nam A.



Facebook — k&nh Livestream ban hang pho bién th( hai theo khao
sat Nhng ngudi ban hang trén san TMBT cula Ninja Van 3 Bong
Nam A - 13 mét trong nhiing trang mang xa hoi phé bién nhat hién
nay.

Mac du Facebook khéng cd cac giai phap
ban hang qua Livestream tron goi,
nhung muc do phod bién rong rai

cla kénh mang nay 8 Béng Nam A m @V ) o
- @
L

(tham khao Statista) da giup

cho Facebook trd thanh mot s m

kénh quan trong khéng thé w_ & q %
ohti nhan dé thuc hién ban hang o by o - --
gua Livestream.

+



https://www.statista.com/statistics/1293253/sea-top-social-media-platforms-by-traffic-share-and-country/

Chon céac gidi phap Livestream ban hang cé thé
tich hdp dudc v8i kénh ban hang qua Livestream.

Coé nhiéu cong cu - chatbot, hé théng quan ly don hang, quan ly quan
hé khach hang va phan tich du bao theo thdi gian thuc — ma ngudgi ban
hang qua Livestream cé thé tan dung dé giam bdt khéi lugng céng viéc.

Dugi day la danh sach cac céong cu cé thé
giup ban tu déng hoa it nhat mot phan
cac budc phu trong quy trinh ban hang
qua Livestream, dé ban co thé tap

trung vao viéc thu hut ngudi

mua hang trong cac budi

Livestream cuda minh.

N ) y
. =D




8 kaibo.ai

Ka i bo (21 Kaibo Sign In

Kaibo la mét cdng cu ho trg phat Livestream, gitp chuyén lugt - "
o ' 9t - P IHp ehty ' Live Selling
Together

Livestream thanh d{ liéu, gidp dua ra quyét dinh dé ngudi ban

c6 thé cai thién hiéu suat trong cac budi Livestream tiép theo.
Grow Your Business via

Ra mat 38 Déng Nam A vdi cac tinh ndng dao tao va nhac chi tu Live Streaming

xa, Kaibo cling cung cap cac dé xuat thong minh dé gilp ban

thu hdt va ban dugc nhiéu hang han trong céac Livestream ban j :
N Join Us Now
hang.
. o, . . @
Hién da cé mat tai: Viét Nam, Thai Lan, Indonesia G —

Livestreaming Online Courses

TINH NANG NOI BAT

Product Catalog

Teleprompter

Mdt cdng cu trinh chiéu tu xa hién thi kich ban Livestream, giup:
1) Ban cé thé Livestream ma khéng sg quén kich ban
2) Ban cé thé lién tuc giao ti€p bang mat véi ngudi mua
hang trén Livestream!

Scripts Editing

Click vao dé tim hiéu thém.



https://rebrand.ly/kaibo
https://rebrand.ly/kaibo

Sellercraft

SellerWizard by Sellercraft cho phép ban dat dudc nhiéu han vai it budc haon.

Bay gid ban da cdé thé thuc hién tat ca cac hoat ddng nay:
e Quan ly trang thai don hang,
e T&i Uu hda hang ton kho,
e Phan tich hiéu suat ban hang, va
e Tong hdp bio cdo tai chinh

Nay da cé mat tai:
Singapore, Malaysia, Indonesia, The Philippines, Thai Lan va Viét Nam

TiNH NANG NOI BAT

Tinh ndng bao cdo don hang gitip dam bao rang ban sé khéng
bao gid bi mat don hang hay khach hang. Tinh nang nay ciing
xac dinh cac don hang ci, don hang 16 gia va cac don dat hang &
cac trang thai khac can ban luuy.

Click vao dé tim hiéu thém.

@ sellercraft.co

= W LOGIN SIGN UP

P Lazada

ZALORA

Become an
eCommerce Wizard
with Sellercraft.

Get ahead of your competition by using
Sellercraft & SellerWizard as your go-to
multichannel tools. Leverage Ai to power the
way you sell online & multiply your sales.



https://rebrand.ly/sellercraft
https://rebrand.ly/otterlive

OtterLive

OtterLive 1a mot cong cu hoé trg Phat truc tiép gilp tu ddng hoda cac
yé&u cau hau can clia Ngusi ban hang qua Livestream. Ung dung con
gilp loai bd Nhiing budc rac réi trong viéc ra soat binh luan, tao don
hang, quan ly don hang va xac minh thanh toan trong qua trinh ban
hang trén Livestream.

V3i kha nang tiét kiém thai gian va tinh thuan tién tu OtterLive, giG day,
ban cé thé tap trung han vao viéc thu hdt ngudi xem Livestream dé
bién ho trd thanh khach hang.

Hién da cé mat tai: Singapore, Philippines

TiNH NANG NOI BAT

Cong cu dich vu Facebook Live Streaming tu déng chup anh cac
don dat hang va tao ddn tu cac binh luan.

Tham gia ngay dé nhan g6i MIEN PHi 1 nam,
hét han vao 23:59 ngay 31 thang 3 nam 2023.

Click vao dé tim hiéu thém.

OxterlLive



https://rebrand.ly/otterlive
https://rebrand.ly/otterlive

Cac Tai liéu mién phi cho
Livestream ban hang

Chung toi da soan moét danh sach cadc ngudn tai liéu mién phi vé ban
hang qua Livestream dé ban tham khao:
e Social Selling 101: A Checklist for Success
e 5 Tools for Live Selling Beginners
e How towin at Live Selling
e Hudng dan cho ngudi nhap mon:
o Shopee: Shopee Live Selling: Basics and How-to's
[Ultimate Guide]
o Facebook: How to use Facebook Live Video: A
Step-by-Step Guide
o TikTok: Evervthing You Need to Know About Live
Shopping on TikTok



https://academy.shoplineapp.sg/wp-content/uploads/2022/02/Social-Selling-101-Checklist.pdf
https://blog.ninjaxpress.co/tools-live-selling-pemula/?utm_source=pdf&utm_medium=referral&utm_campaign=live_selling_sea_pdf
https://blog.ninjavan.co/en-ph/live-selling/?utm_source=pdf&utm_medium=referral&utm_campaign=live_selling_sea_pdf
https://www.fluxpanda.com/blog/shopee-live-selling
https://www.fluxpanda.com/blog/shopee-live-selling
https://blog.hootsuite.com/facebook-live-video
https://blog.hootsuite.com/facebook-live-video
https://influencermarketinghub.com/live-shopping-tiktok
https://influencermarketinghub.com/live-shopping-tiktok

Cac tai liéu mien phi cho
Livestream ban hang

Kaibo d3 ra mat khda dao tao badn hang qua Livestream trén TikTok
mién phi trén ing dung danh cho thiét bi di dong dé ban cé thé tu
hoc va thuc hanh theo téc dé cua riéng minh.

00:01/03:53

Curriculum

Bai tdp Thuc hanh Ky ndng cua ngudi phat ban hang trén

Livestream cho phép ban thuc hanh ban hang trén Livestream, vdi
Mot kich ban cd san va gui ban ghi tét nhat cla ban dé nhan diém
do Al tinh todn, nham danh gia hiéu suat
cla ban dua trén cac tiéu chi sau:

Live Knowledge Course

® Why livestream

® Wwhat audience see

® Livestream on phone

1. Am ludng

2. Téc dé Live Streamer Skill Practice

3. Khudén mat «

4—. Tra ng dlém (S Dress product sellling practice

5. K¥nang

6. Sutudngtac

7. Cudchi

8. T@ﬂg giOﬂg Pagsasanay Sa Kasanayan Sa Live
9. Kha nadng kiém soat thdai gian -l



https://rebrand.ly/kaibo-live-selling-training
https://rebrand.ly/kaibo-live-selling-training
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Meo cudi cung cho ngudi ban hang dé tang tuong
khac cla khach hang trong sudt budi livestream:

Hanh déng cua khach hang chiu
anh hudng badi su 16i cuon, hai
hudc, thong tin hitu ich va su
chuyén nghiép cua ngugi ban

hang khi ho livestream.

Noi cach khac: Hay la chinh ban!



Két luan

Mac du la mét chién thuat tiép thi hdu ich cé thé giup theo doi
nhanh hanh trinh mua hang cda nhiéu ngudi mua sam truc tuyén
tU Nnhan thidc dén chuyén doéi, nhung ban hang qua Livestream lai
khoéng hé dé dang.

Bai phan tich cla chudng t6i vé han 1.000 ngugi dugc thu thap tu
cubdc khao sat nhling nha ban hang trén cac kénh TMDT & Bong
Nam A cula Ninja Van. Khdo sat cho thay ban hang qua Livestream
dugc ap dung nhiéu nhat trong cac nganh hang cé it su can nhac
khi mua nhu Thdai trang, Lam dep va Cham séc ca nhan, Thuc pham
va Do udng, D6 gia dung va Ba3i song.

Tuy nhién, ban hang qua Livestream van |a moét chién thuat tiép thi
dang dé ban thu, ngay ca khi san pham ban ban khéng nam trong
trong cac danh muc ké trén.

Xét cho cung, viéc tim hiéu vé phudng thic nay tén rat it chi phi,
tham chi la ban khéng phai bo tién ra dé hoc.




Oninjavan

Va néu ban dang tim kiém mot don vi van chuyén, gidp
dua moén hang tu trén man hinh dén tan tay khach
hang, Ninja Van sé [a mét lua chon dung dan!

Hoat déng 8 Béng Nam A véi mang ludi van chuyén phu
séng 100% & Singapore, Malaysia, Philippines, Indonesia,
Thai Lan va Viét Nam, Ninja Van dugc trang bi day du
ki€n thuc va tich |Gy du kinh nghiém thuc chién vé r/
TMBT. Chung téi ludn & day va san long chia sé vai ban -
nhing ngudi dang va sap t6 chlc ban hang trén
Livestream.




Phuong phap luan

binh lugng:

Ninja Van Group da tién hanh nghién clu thi trusng vdi
1186 chu shop vao thang 11 nam 2022 dé thu thap d liéu
lam ca s3 cho bai viét nay. Cac thong tin dugc can nhac
dua vao tl cac quéc gia dai dién cho Béng Nam A.

204 224 316 153 134 155

Phan hoi

Pinh tinh:

Ngoai khao sat dinh lugng, Ninja Van Group da phong van
tong cong 40 Nngudi hién dang mua hang trén Livestream
(dugc dinh nghia la ngugdi co tudng tac v3i ndi dung ban
hang qua Livestream trong vong 3 thang qua) tai
Singapore, Malaysia, Indonesia, Philippines, Thai Lan va
Viét Nam, dé tim hiéu thém vé hanh vi mua sdm trén
Livestream cuUa ho.

Tat ca céc trich dan trong bao cdo dudc thu thap vao
thang 11 nam 2022 va da dudc bién tap lai cho ngan gon va
ré rang.



vé
Ninja Van

Ninja Van la cbng ty giao nhan hang
chuyén phat nhanh, ing dung céng nghé
tién tién, cung cap dich vu giao hang vusct
tréi, danh cho cac doanh nghiép & moi quy
mo trén toan Bong Nam A. Ra mat vao
nam 2014, Ninja Van bat dau hoat dong tai
Singapore va tré thanh céong ty giao nhan
hang I8n nhat va phat trién nhanh nhat khu
vuc Béng Nam A v8i mang Iugi rong khap
sdu quoc gia: Singapore, Malaysia,
Philippines, Indonesia, Thai Lan va Viét
Nam. Truy cap www.ninjavan.co dé biét
thém théng tin.



https://www.ninjavan.co/vi-vn?utm_source=pdf&utm_medium=referral&utm_campaign=live_selling_sea_pdf

